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OLIEHKA YAOBNETBOPEHHOCTU NPO®ECCUOHANIbHOW AEATE/IbHOCTbIO
MEAMLIMHCKUX CECTEP NMCH

MeanuuHckuit yHnBepcuTteT KaparaHapsl (Kaparanaa, KasaxcraH)

B npeactaBneHHOM CTaTbe oOMpeaeneHbl OCHOBHblE MONMOXWUTENbHbIE W OTpUUATENlbHble  CTOPOHBbI
YOOBNIETBOPEHHOCTU MEAMLIMHCKMX cecTep npoeccMoHanbHON AesTenbHOCTLI0, haKTopbl MOTUBAUMKU K Tpyay. MMeet
MECTO 3HauuTeslbHas HeyAOB/IETBOPEHHOCTb CPEeAHEro MeaMUMHCKOro nepcoHana cBoen npodeccnen, uTo
06ycnoBneHo HeaocTaTouHbiM (MO MHEHWMIO  OMpOLUEHHbIX) YPOBHEM onnatbl TpyAda (@ Takke CTeneHblo
«MpO3paYyHOCTM»  CTUMYNMPYIOWMX BbINAAT), HE BCerAa YBaXWTENbHbIMW B3aWMOOTHOLIEHUSAMW C  Bpadvamu,
OTCYTCTBMEM BO BCeX C/ly4asx BO3MOXHOCTW CaMmopeanu3aumm B npodeccun, NpodeccMoHanbHOr0o M KapbepHOro
pocTa. YKa3aHHbleacnekTbl OfnpeaensioT HaMepeHWe 4YacTW PecrnoHAEHTOB CMEHUTb npodeccuto, YTo ycyrybnser
noTeHUManbHO CyLLEeCTBYIOLWYIO npobneMy feduumTa KagpoB CpefHero 3BeHa. [Ns pelleHuns BblisiBeHHbIX npobnem
HeobxoanMa LeneHanpasfeHHas KaapoBasi NONWUTKKA, BrIOYatowas B cebs pa3BuUTWE HAacTaBHWYECTBA ANS MOSOAbIX
CMEeUManncToB, MOCTOSIHHOrO  COBEPLUEHCTBOBAHWS  AOMDKHOCTHBIX — MHCTPYKUMIA,  pa3BuWTME  [IaCHOCTU U
MH(OPMaLMOHHOM OTKPbLITOCTH, Mep Mo (hOPMUPOBAHUIO CMIIOYEHHOCTU KOJIEKTUBA.

Koqesble c/10Ba: MepvumHCKas CcecTtpa, MOTMBauus, MeauMUMHCKME Kadpbl, OUeHKa [AesTeNlbHOCTH,

YOOB/TIETBOPEHHOCTb

N 3 MeaMUMHCKMX cecTep, KOTOpble OKa3biBaloT
npodunakTmyeckme, neyebHo-aAMarHoCTMYecKme
N  0340pOBUTENIbHLIE YCIYMN  MPUKPENSIEHHOMY
Hacenenuto [21].

CecTpuHcKOe fAeno oxBaTbiBaeT CaMoC-
TOATENbHOEN COBMECTHOE OKa3aHue MOMOLUM
NI0AsAM BCEXBO3PacToOB, CEMbSM U coobLiecTBam
noger, 60nbHbBIM U 340POBBIM U BO  BCEX
ycnosusx [8].

CucTeMbl 34paBOOXpaHeHMs BCEX CTpaH
nepexunBarTKaapoBbii kpuauc. Mo aaHHbIM BO3
B Mupe He xBaTaer 4,3 MAH paboTHMKOB
3apaBooxpaHeHns [10]. 3To kacaeTcs n cecT-
PVMHCKOrO MepcoHana, HecMoTps Ha TO,UTO B
Hawelr cTpaHe, Kkak W B OONbLIMHCTBE
NMoCTCOBETCKMX pecnybnuk, w3 roga B roj
YBEIMYMBAETCS BbiNMyCKMEAMUMHCKUX cecTep, HO
BCE OTPac/M 3A4paBoOOXpPaHEHNaPeCny6InKK UCTbI-
TbiBalOT AemumnT B MeacecTpuHCckmxkagpax[23].

CerogHs B KasaxcraHe TpyasTtca 6onee
154 TbIC. cNeuMannucToB CECTPUHCKOro Aaena, w3
HUX 6onee 39% B CeNbCKOM 34PaBOOXpPaHEHMU
[22]. Haunbonbliee KonnuyecTBoMeacecTep,
paboTaloWmx B CENbCKOM  34paBOOXPaHEHUM,
3aperucTpupoBaHo B XKaMbblnckolr, 3anagHo-
KaszaxcTaHckoi,  AKTIOBUMHCKOW U tOcHO-
KasaxcTaHckoi obnacTtsix.Havxyalwuve cueHapum
Habniogatotcs B KaparaHauHckoW, MaHruc-
Tayckon, Kbi3blnopamMHckon w  [MaBnogapckoi
obnactax [1, 19,20].

B HacTosiiee BpeMs NMoAroToBKy crneuma-
JIMCTOB CecTpuHcKkoro aena B PK ocywectensioT
63 mMeaumumHCKux konnemxa (28 rocypapct-
BEHHbIX, 35 4acTHbIX) W7 MEeAULMHCKUX BY30B.
STV oOpraHM3auum MeauuMHCKOro obpasoBaHus
eXerofHo BbInyckaT 574,7 MeacecTpbiHa 1 MAH
HaceneHns (149 wuenoBek Ha 1 wkony).
Bbinyck2015/16 yuyebHoro roga coctaBwn 21 ThiC.
yerioBeK MOBCEM  CMEuManbHOCTAM  CpeaHUX
MeaULMHCKMX paboTHUKOB (AaHHble M3 PK).

BnepBble Kypcbl ANst MEANLIMHCKNX cecTep
B KasaxcraHe 6biiM OTKpbITbl B Hauvane 20-x
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rogoB npolusioroBeka. [lepBbid  Koniemk Mo
NMoaroToBKke MeAMUMHCKMX cectep 6bin  opra-
HWM30BaH B ropofe Ypanbck B 1916 r. B 1994 r.
npu MoOAAEPXKE aAMEpPUKaHCKOro MexayHapoa-
HOro Colo3a 34paBoOXpaHeHWss B AnmaTbl Obin
OpraHM30BaH MHCTUTYT «DMUIN» C MHOTOYypOBHe-
BOW MNpOrpaMMoi  MOArOTOBKU  MeAMLIMHCKUX
cecTep C BbICLUMM 06pa3oBaHMEM W MeEHe[KepOoB
cecTpuHckoro genall7].

Mo pe3ynbTaTtaM NpoBeAEHHbIX MCCeno-
BaHUWA MOXHO MpOaHanu3npoBaTb, YAOBNETBOpE-
HbINM CBOEW MpPOECCUOHANBHONM AeSTENbHOCTbIO
mMegmumHckme cectpa [MMCHM.Mo HabniogeHusm,
MOXXHO BbIAENNTb NSATb OCHOBHbIX pPe3y/bTaToB:
1) potaums paboTbl cpean Meacectep MOXeT
MOBNMUSTb Ha YAOBNETBOPEHHOCTb paboToi; 2)
poTauus paboumMx MeCcT MOXEeT MOBAUATb Ha
OpraHu3auMoHHble obsizaTenscTeBa; 3) ydoBMET-
BOPEHHOCTb paboToM MOXET OKa3aTb MONI0XKM-
TeNbHOE  BAMSIHUE  HA  OpraHM3auMOHHble
obsi3aTenbcTBa; 4) poneBblil CTPecc cpean Mea-
cecTep MOXET OKa3aTb HeraTMBHOE BAMSIHWE Ha
YAOBNETBOPEHHOCTb paboToi; 5) poneBblii cTpecc
MOXET OKa3aTb HeraTMBHOE B/AWSHME  Ha
OpraHM3auUMOHHYI0 NPUBEPXKEHHOCTL[6].

YOOBNETBOPEHHOCTL paboTon  SIBNSIETCS
BaXXHbIM MOKa3aTesleM HaMepeHus 4enoBeka
NMoKMHYTb pabouyee Mecto. OH Bce vale
NCNoOnb3yeTcs AN PacCMOTPeHUs Bonpoca o
COXpaHeHMN paboTHMKOB 34pPaBOOXPAHEHMs B
CTpaHax C HW3KMM YpOBHEM jJoxoda. TeM He
MeHee,  [OeTepMUHaHTbl  YAOBNETBOPEHHOCTU
paboToi BapbMpYOTCS B PasHbIX KOHTEKCTaX, U
BaXHO  MCMOMb30BaTb  METOAbl  U3MEepeHus,
KOTOpble COOTBETCTBYIOT KOHTEKCTY. YAOBNETBO-
peHHOCTb paboToli MeapaboTHUKOB  SIBNSIETCS
XOPOLUMM MPEeAVKTOPOM yAepXaHus nepcoHana u,
cnefoBaTeslbHO,  4acTo  UCMONb3yeTcs  Ans
M3MEpeHUs BO3AENCTBMSI BMELIATENbCTB. YAO0B-
NeTBOpPeHHOCTb paboTol Takke BAUSET Ha
NpOV3BOAUTENBHOCTL  CPean  YAEp>KMBAEMbIX
paboTHWKOB W, CriefoBaTeNlbHO, MOXET UCMO/b30-
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BaTbCA AJ1 U3MEPEHNS BO3AENCTBUS BAKAHTHbIX
AO/HKHOCTEN U OTCYTCTBMSI HA paboTe B CenbCKUX
paioHax. HeckonbKo MHCTPYMEHTOB W3MEpeHus
YAOBNETBOPEHHOCTN paboTon 6bin pa3paboTaHsl
AN WUCNONb30BaHWS B CTpaHax C  BbICOKUM
ypoBHeM goxoga. OHM  0BblYHO  M3MepsIoT
YOOBMIETBOPEHHOCTb  YenoBeKka  pas/IYHbIMU
acnekTamMu cBoei paboTbl, a Takxke o6yl
yAOBNEeTBOPeHHOCTb. OaHMM M3 Haubonee
LUMPOKO WCMOJIb3YEMbIX OMpPEeAEneHNn YOOBMET-
BOPEHHOCTM PaboTol SABNSIETC <MPUSTHOE WK
NO3UTMBHOE 3MOLMOHANbHOE COCTOSIHUE, BO3HM-
Kalwee B pesynbTaTe OuUeHKM paboTbl wam
onbiTa paboTbi».

Y[o0BNeTBOPEHHOCTb 4YesioBeka onpeae-
NIAETCA NMPOLECCOM CPABHEHWA acneKTa TeKyLuel
paboTbl C cucTeMoM OTCYETa.YAOBNETBOPEHNE
NponCXoanUT TPEMS BO3MOXHbIMK Cnocobamn: u3
pasnMumnii Mexay TeM, YTo npeasiaraet pabota, u
TeM, 4YTO YesloBEK OXMWAAET;0T CTeneHu, B
KOTOpolt paboTa YyAOBMETBOPSET WHAMBUAYASb-
Hble NoTpebHOCTW, M OT CTEMNeHU BbINOSIHEHUS
OTAENbHbIX LEHHOCTEMN.

HekoTopbiMK 13 (hakTOpOoB, BAMSIOLMX Ha
YAOBNIETBOPEHHOCTb PaboToi paboTHMKOB 3apa-
BOOXpaHeHusl, sBNAOTCA 3apaboTHas nnaTa,
YCNoBuS TpyAa, BO3MOXHOCTU AN NMPOABMXKEHUS
no cnyx6e, CTPYKTypbl KOHTPONS M pa3sgenieHue
Tpyaa. Kpome Toro, paboyas cuna 3ppaso-
OXPaHEHNS1 CTaJIKUBAETCS C PacTYLMM YPOBHEM
CTpecca u3-3a pacTyllero bpemMeHun 6onesHen u
HexBaTKM pabouyeit cunbl. T aKTopbl OKa3sbl-
BalOT CUHEpPreTMyeckoe BSIMSIHUE Ha YAOBAET-
BOPEHHOCTb paboToM.

WccnepgoBaHne creneHn yaoOBNEeTBOPEH-
HOCTM paboToli 6blno  paspaboTaHo [Mosnom
CnekTopoM AN M3MepeHus CTeneHu yAoBNeTBO-
PEHHOCTW paboTol B OpraHm3aumax cdepbl ycyr.
B Henane m™eanumHckue ycnyrm npenocTas-
NSOTCS Yepe3 Mepapxvio TPETUYHbIX 60MbHUL, B
rOPOACKUX  panoOHaX;30HasjlbHble U paioHHblE
6OMbHMLBI;WM  LEHTPbl  MEPBUMYHOM  MeauKo-
CaHWTapHOM MOMOLWM, MeanyHKTbl W MOCTbI
cy63apaBoOXpaHeHusl. PalioHbl pa3geneHbl No
reonoMTMyeckuM obnactaM  KOMUTETOB MO
pa3BUTUIO AepPEBEHDb, Y KaXXA0ro U3 KOTOpPbIX eCTb
MeauUMHCKOe yupexzaeHue.Ha kayecTBo n aocTyn
K MEAMLMHCKMUM YCNyraM B CElbCKOW MECTHOCTU
BAUSIOT CNOXHasi MECTHOCTb BO MHOIMX paioHax,
a Takke npobnemMbl C  WHdpaCTpyKTypow,
obopyaoBaHMEM W NIEKApPCTBEHHbIMW Mpenapa-
TamMK, a TaKkKe HanuuuMe Trpynn  aAeKBaTHO
KBaNM@UUMPOBaHHbIX U NoAAEpPXMBaeMbIX paboT-
HUKOB  3ApaBooxpaHeHus. B Henane 0,25
meacectep u 0,042 Bpaya Ha 1000 uyenosek
HaceneHus, paboTalwmx B cdepe 34paBo-
OXpaHeHWsi B TOCYAapCTBEHHOM cekTope. 3TO
3HAUMTENIbHO HMXXE MOKa3aTenen, pekoMeHaye-
MblX BceMMpHOM oOpraHusauven 3apaBoOXpa-
HeHust (2,3 paboTHMKa 34paBOOXpPaAHEHUsI Ha
1000 yenoBek HaceneHus). NMnaHnpoBaHue NoAC-
KUX pecypcoB He MNOCreBaeT 3a pPOCTOM Hacene-
HWUa B Henane, n B HEKOTOPbIX Kagpax He XxBaTaeT
JO/MKHOCTEN B TrOCyAapCTBEHHOM CeEKTOpe Ans
YAOBNETBOPEHUSI NOTPebHOCTEW HaceneHus [5].

CTMynbl U CBSI3aHHbIE C PaboTon NbroTbl
TaKXKe BAMUAIOT HA YAOBNETBOPEHHOCTb. CTUMYy b
BKIIOYaNM B cebs goctyn K obyueHuto, OTnycky,
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ctvmynbl  ans  paboTbl B TEYEHME HOUYM U
nposefeHMss poaoB, Mocobus Ha nuTaHue,
MEeAMUMHCKOE CTpaxoBaHWe, CTuneHaun ans
JeTeil, nocobusi MO HEeCYacCTHbIM  CyyasM,
noMelleHnss Ans nepcoHana W nomowpb C
mebenbto, nocobuss Ha pabouyto dopmy U
MHBECTMUMW B WX pPE3EPBHbIN (POHA, a Takke
neHcmio. OTHOLWEHUs C KofjeramMm M pyKOBO-
aMTeNnsSMM  CWIbHO MOBAMSNM  Ha  YAOBMET-
BOpPEHHOCTb paboToit [4].

Takke wuccnegoBaHWe MNpoBOAMIOCL B
Tpex 6onbHuuax CeBepHoW [peunn. Bpaum,
MeacecTpbl M napameguMky 6biiM  BKAKOYEHbI B
nccnegoBaHne. DT npodeccun  ABNSKOTCA
OCHOBHOW  BETBbIO  MepcoHana  6onbHMLBbI,
KoTopas akTU4ecku nNpeaocTaBnsieT MeavumHC-
Kue ycnyrm B 6onbHuue. WccnepgoBaHue 6bino
0106pEHO  PYKOBOAWUTENEM KaXaAon U3 Tpex
60MbHUL,  MOCKOMbKY B rOCYAApPCTBEHHbIX
6onbHMUax [peumMm HeT coBeTa Mo 3TuKe.Bce
aHkeTbl 6binn cobpaHbl B Mae 2010 r. u 6biun
3anosiHeHbl AaHOHWMHO. MccnegoBaTeny Haxoawm-
JIMCb psAOM A0 Tex Mop, MoKa aHKeTbl He 6blin
3anoNnHeHbl, 4Tobbl M36exaTb  Kakoro-nnbo
MOTEHUMANIBHOMO CMELLEHNS WAM  BAMSIHUS  CO
CTOpOHbI, @ TakXke MMeTb BO3MOXHOCTb OKa3aTb
nobyto nomowb nNpu HeobxoammocTu. MoaobHas
npakTUKa MOMOrna MoJyunTb OYEHb BLICOKUM
ypoBeHb OTkNMka — 450 aHkeT u3 482, npu
MCMonb30oBaHMM  yaobHo  Bblbopku.YacToTa
oTBeToB coctaBuna 93,3% (HeKoTopble COTPYA-
HWKM 6blIM CMLLIKOM 3aHATbI, YTOObI 3anoHUTb
aHKeTy, WAM  OCTaHOBWAW  mpoueaypy 4o
OKOHYaHus). Takke npobnembl HeaOMOHUMAHWS
pelwanncb He3amMeanuTeslbHO — BCE YYacCTHMKM
Jann mHQOpMUpPOBaHHOE corflacMe A0 Havana
nccneaoBaHns,  aHKeTbl  6bliM @HOHMMHbBIMY,
MO3TOMY Y Y4YAaCTHMKOB He BO3HWMKaNO HUKAKMX
aTUYecKnx npobnem.

BbISIBNEHO, UTO BHYTPEHHWA MApKETUHT,
KOTOPbIV CYLLECTBYET B BbIOOPOYHBLIX 60MbHMLAX,
OKa3blBaeT  3Ha4yuTesNbHoe NONOXUTENbHOE
BAMSIHWE Ha yAOB/IETBOPEHHOCTL paboTon nepco-
Hana. AHanorMyHble pesynbTaTbl 6blIM NOMyYeHbI
B uMccnegoBaHuM YaHra, KoTopoe 6bifo cocpe-
[JOTOYEHO Ha MeacecTpax B ABYX MeAMUMHCKUX
LieHTpax Ha tore TalBaHs.

Tak, Bpaun, Kak npaewuno, 6onee
YAOBNETBOPEHbLI CBOEN paboToM, YeM MeacecTpsbl
B Tex e 6onbHMUax. BO3MOXHO, xapakTep
paboTbl fgokTOopa noMoraeT uM 6biITb 6onee
YAOBNEeTBOPEeHHbIMU.Bpecnay 1 coaBT. Npuwn K
BbIBOAY, YTO HE OblI0 3HAYMTENBHON pasHULbI B
YAOBNIETBOPEHHOCTM paboToil Mexay Bpayamu U
mMeapaboTHukamn.OHM obHapyxunu Wb
HebonblWyl0 pasHMUy B TOM, 4TO Bpaum 6onee
[OBO/IbHbI  CBoeW  3apnyaton.Cubbanba U
COABT.0OHAPYXW/IN,UTO MYXXUYMHbI-Bpaun obLen
NpakTUKM 6binn MeHee YAOBNETBOPEHbI CBOEMN
paboToi, YEM XXEHLLUUHbI, HO 6bINN 3HAYUTENTBHO
6onee A0BOMbHbLI CBOEN paboToM.

bbina obHapyxeHa cnabas oTpuuaTenb-
Has Koppenaums Mexay BO3pacToM, OfMbITOM
paboTbl W YyAOBNETBOPEHHOCTHIO €10.OTO MOXET
6bITb 06BACHEHO TEM (PAKTOM, YTO MO Mepe TOoro,
KakK 4enoBek crapeeT M npuobpetaer 6onblue
onbiTa, ero notpebHocTn n TpeboBaHMs pacTyT,
TaK e, KaK M 3anpocbl OT ero pabotobl. [MoaToMy
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Korga  Mbl  CTaHOBMMCSl  CTaple,  Hawa
YAOBIETBOPEHHOCTL PabOTON CHUXKAETCS.

BHYTPEHHWIA MapKETUHT MONOXUTENbHO
BAVMSIET  Ha  YAOBNETBOPEHHOCTb  paboTon
nepcoHana 6onbHULBI B CeBepHol Mpeunn.Kpome
TOro, BpauM M MEPCOHaN MYXCKOro nona MMerT
6onee BbICOKAM YPOBEHb YAOB/IETBOPEHHOCTU
paboToi.MepcoHan C YCTaHOBJIEHHbIMM CPOKaMu
KOHTPaKTOB Ha paboTy ¢ 6onbHMUEN 6onee
YAOB/IETBOPEH, YEM MOCTOSIHHbIM MEepPCcoHan, u ¢
BO3pacTOM MepCcoHana YPOBEHb YAOB/IETBOPEH-
HOCTM paboToM HECKONBbKO CHWXaeTcsa [12].

MoHMMaHMe Bonpoca 06 yAOBNETBOPEH-
HOCTV paboTol MeacecTep CO CTEMeHbK MarucT-
pa MeOMUMHCKMX CecTep MOXET roMoYb B
pa3paboTKe OpraHU3aLMOHHBIX U3MEHEHWIA, HEOb-
XOOAMMbIX  AnS  nydlwero  (yHKUMOHMPOBaHMSI
MEAMLMHCKMX  YYPEXAEHUA.ITO uMccnenoBaHue
6b110 HanpaBfEHO Ha OLEHKY YPOBHS YAOBNET-
BOPEHHOCTM paboTol cpean MaruCTpoB CECTPUHC-
Koro aena, paboTatolimMx B MEAULIMHCKUX YYPEX-
LAEHUSAX, N Ha OnpeaeneHne ero AeTEPMUHAHT.

MepekpecTHoe  wuccnegoBaHne  6bino
NpoBeAEHO B Cly4YaliHO BbIGPaHHbIX MEANLIMHCKUX
yupexaeHusix  lMonbwn € MCNonb30BaHMEM
onpoca YAOBETBOPEHHOCTU paboTon MeacecTep
MU OPUTrMHANIbHOW aHKETbl C ABYMSI OTKPbITbIMM
BOMpPOCaMn.KONIMYECTBEHHbIE  AaHHble  OblK
NnpoaHaM3MpoBaHbl C WCMNONb30BaHWEM oOnUca-
TENbHOW W CBOAHOW CTaTUCTMKW. PesynbTaThl
3TOr0 WCCNEeAoBaHMSl MOKasanu, YTO MeACECTPbl
CO CTEMeHbld MarucTpa CeCcTPUHCKOro Aena
Hanbonee yaoBNETBOPEHbI CBOMMU OTHOLLEHUSMM
C  HernocpeaCTBEHHbIMU  PYKOBOAUTENSIMU U
APYrMMM MefcecTpamu, a Takxke coumanbHbIMU
KOHTakTaMM Ha paboTe. [pyrue aBTOpbl
coobwann o0 NoAobHbIX BbIBOAAX OTHOCUTENBHO
npocdeccMoHanbHON  YAOBNETBOPEHHOCTM — Meg-
cectep. DTO  COOTBETCTBME  MOXET  6bITb
06bsCHEHO TeM (pakToM, 4YTO KaK B HalleM
aHanuse, Tak M B ApYrUX MCCNeAoBaHMUSX
nogasnsiollee  6OMbLWMHCTBO  PECMOHAEHTOB
COCTaB/IA/IN XEHLLMHDI.

Kak 3amMetun JIMNMHCKWUIA-TpobenbHbIi,
MNpu aHanuse CBs3eN Mexay MosioM U COBMECTU-
MOCTbIO C  npodeccnen,  MEeXIMYHOCTHbIE
OTHOLUEHUS BbINMN OCHOBHOW 06MacTbio YAOBNET-
BOpeHus paboTon. PesynbTaTbl MCCNeaoBaHWUN
[OEMOHCTPUPYIOT, 4YTO MacTepa CECTPUHCKOro
[ena, 3aHMMalolMe pPYKOBOASILUME WAWM  aBTO-
HOMHblE [IO/DKHOCTU (HanpuMmep, 3NUAEMWOSIOF,
XMpYpru uAM  Meacectpa Mo 3HAOCKOMUM),
Hanbonee yAOBNETBOPEHblI CBOeW paboTon. B
nuTepaType no CeCTpUHCKOMY aeny coobluaercs,
YyTO 60Mee BbICOKUIA YPOBEHb HE3ABMCMMOCTW Ha
paboTe  MOXET  MNpMBECTM K  6onblei
YAOBNETBOPEHHOCTM NPUW BbINOIHEHWMM 33d4ay. ITO
Takke  MOATBEPXAAETCA  MPOBEAEHHBIM B
CnoBeHMN WCCNeaoBaHMEM, KOTOPOE rokKasarso,
YTO MeACecTpbl Ha PYKOBOASLUMX [O/MKHOCTAX
66111 6onee yaoBNETBOPEHbI CBOEN paboToi no
CPaBHEHMIO C APYrMMW MeacecTpaMun.YuuTbiBas,
yTO 60/bLIMHCTBO pecrnoHAeHTOB 6binn
KEHWMHaMK,  pe3ynbTaTbl  COMMacyloTcs  C
AaHHbIMK 3aneBCKOMN, KOTopas 3aMeTuna, YTto ans
XXEHWMH  aBTOHOMMSI  paboTbl  cnocobcreyeT
YAOBNETBOPEHHOCTM paboToil.

HacTtosillee uccnegoBaHWe BKIOYaNo B

MenumuHa u 3xoJiorus, 2020, 2

cebsl KaYeCTBEHHbIN aHaNM3 OTBETOB Ha OTKPbI-
Tbl€ BOMPOCbI OTHOCMTENIbHO TEOPWUM MOTMBALIMK
lepubepra. Mo ero MHEHWO, Ha YAOBNETBOPEH-
HOCTb paboToi BAMSIOT [ABE  HE3aBUCUMbIE
KaTeropum  akTopoB:  (AKTOpbl  BHELIHEN
rmrmeHbl M akTopbl BHYTPEHHEW MOTUBALMMW.
MepBasi rpynna ¢akTopoB OTHOCMTCA K pabouyelt
cpefe v OTHOCUTENIbHO He3aBMCMMa OT YEeNOBeKa,
KOTOpbIN BbINOMHSAET paboTy (onnaTta, NOAUTUKA
KOMMAHUM M aAMWHUCTPALMSl, MEX/IMYHOCTHbIE
OTHOLIEHMS C HA4anbCTBOM W  KOJJIEramu,
ycnosus Tpyaa, ctaTyc pabotbl). BHewHue dak-
TOpbI SABNSAOTCA OCHOBHOM MPUYMHOW HEYAOBET-
BOPEHHOCTM paboToi. BHyTpeHHMe dakTopbl, B
CBOKO oOuYepedb, OTHOCATCSA K JIMYHOMY OMbITY
paboTHWKA, CBSI3aHHOMY C BbIMOMHAEMON pabo-
TOW, TakUM KaK, Hanpumep, npusHaHue npodec-
CYOHASbHbIX [OCTUXKEHWUI, BO3MOXHOCTU pa3Bu-
TUS U NPOABWMXEHMSI MO CNyxbe, 31eMEHTHI,
OEMOHCTPUPYIOLLIME  BHYTPEHHIOIO  LIEHHOCTb
paboTbl.

bonbwe pecnoHaeHToB (70,6%) oTBETU-
NN Ha TNEpPBbIA OTKPLITHIA BOMPOC, KOTOPbIN
Kacancs WCTOYHMKOB YAOBNETBOPEHUS, YEM Ha
BTOPOI BOMPOC, KaCatoLWMINCA NPUYUH HEYOBNET-
BOpeHHOCTH (61,4%). OaHaKo TWATeNbHbIN aHa-
N3 3asBfIEHW PECNOHAEHTOB MOKasasn, 4To
KONMMYECTBO €AuHUL OTBETa, YKa3blBaloWMX Ha
HeyznoBneTBopeHHOCTb (50,1%), 6bI10 TakuM Xxe,
Kak u ana yposnetsopeHns (49,9%). B Hawem
nccnefoBaHnM (akTopbl, KOTOpble MPUBOAST K
npogeccMoHanbHON  YAOBNETBOPEHHOCTHM, COOT-
BETCTBYIOT BHYTPEHHWMM (paKTopaM, OnpeaeneH-
HbIM epubeprom. B yacTHOCTH, coaepaHue pa-
60Tbl  6bINO  YNOMAHYTO OAHOW  YEeTBEPTOM
yyacTHukoB (24,77%) kak ¢akTop, CrnocobcT-
BYHOLUMI YAOBETBOPEHHOCTU. MICTOYHMKOM Hepo-
BOJIbCTBA, OTPaXKEHHbLIM B OTBETAX Ha OTKPbITble
BOMPOCbI, Obl1 YPOBEHb ONSaThl TPyAa MeacecTep
(17,55%).

HanbonbluMM MCTOYHMKOM YAOBNETBOPE-
HWUS ANl MacTepPOB CECTPUHCKOro Aena SIBNSTCS
NX OTHOLUEHMS C HernocpeacTBEHHbIMU PYKOBOAM-
TeNsIMM M ApYrMMM  MeAcecTpaMMu, a Takke
couManbHble KOHTakTbl Ha pabote.OCHOBHbLIM
WUCTOYHUKOM  HEYAOBNETBOPEHHOCTM  SIBNSIOTCS
(bnHaHcoBble (haKTOPbI, TakMe Kak BO3Harpax-
[eHue, pacnpeaeneHne hMHaHCOBbLIX BO3HArpax-
JEHUMN W NOoCobUN, a TaKxe MNeHCUOHHas
cucTeMa.KauecTBEHHbIM  aHaNM3  OTBETOB  Ha
OTKpbITble BOMPOCHI NOATBEPANS NPEANONIOXEHNS
Teopun epubepra. BHyTpeHHMe dakTopbl (Han-
puMep, coaepxaHue paboTbl) cnocobcTBoBanu
YAOBNETBOPEHWIO, B TO BPEMS KaK BHELLUHWE
akTopbl (HanpuMep, BO3HArpa)kaeHue) Bbi3biBa-
/M HEQOBONLCTBO.

UccneposaHus, nposeaeHHble B lNMonblue,
MOryT yKas3aTb Ba)XHOe HanpaBfieHuWe pesTesb-
HOCTW ANl MEHeOKEpPOB, KOTOPble AO/KHbI ObITb
3aMHTEpecoBaHbl B COXpPaHeHWM npodeccmo-
HaNbHOr0 MeAMLMHCKOro nepcoHasnia — MacTepoB
CECTPWMHCKOro Aena.

PacTywlee oTCyTCTBME  MHTepeca K
npodeccun  MeacecTpbl  Kak K Bblbopy
npodeccmn, 06yCcnoBneHHoe, cpean MnpoYero,
HW3KMM YPOBHEM omnaTthl TPyAa, sBAsETCS
Cepbe3HoM npobnemon BO MHOMUX
cTpaHax.MccnegoBaHns, nposefeHHble B 10
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€BPONENCKNX CTpaHax, MOKa-3blBaloT, YTO OKOJ/I0
9% meacectep (0T 5 0o 17% B pa3HbiX CTpaHax)
aymalotr 06 yxoge c pabotbl. PykoBoauTenu
OO/MKHbI  YKpennsiTb Te o6flactn, KoTopble
cnocobeTBylOT  6onee  BbLICOKOW  YAOBET-
BOPEHHOCTM COTPYAHWKOB, OCOBEHHO MeXnu-
HOCTHble ~ OTHOLWUEHMSl, MyTeM MOXBajbl U
Npu3HaHWsa pe3ynbTaTtoB paboTbl [5].

CpenHvie MeauUMHCKME PaboTHUKK TeH-
3EHCKON 06S1aCTHOM KIMHUYECKOU GOMbHULI WM.
H. H. bypaeHKo nocnyunn o6bekTOM cneayto-
LLero uccnepoBaHus, KoTopoe 6bl10 MpoBeAeHO
NyTEM aHOHMMHOIO aHKeTUpoBaHus B MapTe 2016
r. AHKeTa BK/oYana B cebs Tpu 6r10ka BONPOCOB.
MepBblii  6M0K  —  BOMPOCHI,  OTpakatowme
YAOBNIETBOPEHHOCTb  OMPOLUEHHBIX PA3/IMYHBIMU
acnekTamu TPyAOBOro npouecca. Btopoit 6nok
XapaKTepu3yeT YAOB/IETBOPEHHOCTb PECMOHAEH-
TOB OpraHuW3aumMen se4ebHO-AMarHOCTMYECKOro
npouecca. TpeTuit 610K OTpaXkaeT YAOBNETBO-
peHHocTb CMI KayeCcTBOM MEAMLMHCKOW MOMO-
Wwu. B kaxxgoMm Bonpoce MO M3yYeHWI0 YAOBNET-
BOPEHHOCTM 6bII0 MO NATb BapMaHTOB OTBETOB:
«MOJSIHOCTbIO YAOBNETBOPEH», «B KaKOW-TO Mepe
YAOBNIETBOPEH», «3aTPYAHSIIOCb OTBETUTH», «B
KaKoM-TO Mepe He Y[OB/IETBOPEH», «COBCEM He
yaoBneTBOpeH». Hapsiny ¢ BOMpocamMu pecroH-
[AEeHTaM TaKkxe npeanaranocb HasBaTb (hakTopbl,
CTUMYNUPYIOLLME NOBbILWEHME KauecTBa OKa3aHMsl
MEAMLIMHCKOW MOMOLLM, @ TaKXKe yKaszaTb, YTO UM
60/bLUE BCEro HPaBUTCS M HE HPaBUTCS B paboTe,
KaK ee ynyylunTb.

Kak nokasan aHanu3, cpegHve weau-
UMHCKME pabOTHUKM B LENOM YAOBNETBOPEHDI
MEXJ/IMYHOCTHBIMU OTHOLLEHMAMM Ha paboTte. 06
3TOM Xe CBMAETENbCTBYET W HEBbICOKasl A0NS
HeyAOB/IETBOPEHHbLIX PECMOHAEHTOB MCUXOJIOMU-
YEeCKMM MUKPOK/IMMATOM B KosnekTuBe. 3apaboT-
Has nnata, BO3MOXHOCTU MNpPOdECCMOHANIBHOMO
pasBUTUS U  KapbepHOro pocTa, paboyas
Harpyska SsBNAOTCA  Haubonee  BaXkKHbIMM
(hakTOopaMu, onpeaensoWwmMMN HeYAOBIETBOPEH-
HOCTb paboToM.

MpVOPUTETHBIMM MPUYMHAMK, CTUMYU-
pYIOLMMM MOBbLILEHME KaYyecTBa OKasaHusl Meau-
LUMHCKON MOMOLUKM, SBASIOTCS  MaTepuanbHoe
noowipeHne 3a Tpya u asToputer. Cpeau
PECNOHAEHTOB, MOXeNaBlUMX nepenTn paboTaTtb
B Apyroe ydpexaeHue, ecnn 6bl npeacTtaBuiach
Takasi BO3MOXHOCTb, 6blIM MpenMyLLeCTBEHHO Te,
KTO He YOOBNETBOPEH B LIE/IOM CBOEN paboToit U
Te, KTO He ONpefenunics C OTBETOM Ha AaHHbIN
Bonpoc. [MogaBnsiowee 60NbWMHCTBO CpPeaHUX
MeAULMHCKMX paboTHMKOB YETKO MOHMMALOT, Yero
XayT oT  paboTbl B AMYHOM  MNaHe.
CnepoBaTenbHO, B 3afia4M PyKOBOAUTENS BXOAUT
noazepXxaHue yCTPEMIEHUIN U OXUAAHUA COTpyA-
HWKOB, 4YTO TpebyeT Hapsiagy C MaTepuasibHbiMK
3aTpaTaMu U CoumManbHO-NCUXOorMYeckorn pabo-
Tol. C TOYKM 3peHMsI MOMYYEHUSI MaKCMMabHOM
OTAAuM OT COTPYAHWUKOB (DaKTOp MaTepuasibHOM
MOTMBALMWN OCTaeTcs Hambonee BaXHbIM, HO He
MEHee BaXKHbIM SABSIETCA COOTBETCTBME €€
YPOBHSI NpodeccMoHanbHOMY BKIady KaXaoro
coTpyaHuka. osToMy Hapsigy C onpeaeneHuem
KPUTEPUEB AEATENbHOCTW OTAENbHbIX KaTeropui
nepcoHana, WX KBanuMeTpuu, Heobxoanmo
NpOBOAWNTb MOHMUTOPWUHI CTEMEHW AOCTUXKEHMUS
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pe3ynbTata C NocaeayowmM MoOoLWpPEHNEM COT-
PYOHUKOB Kak MaTepuanbHO, Tak M B M/aHe
coumnanbHOro npusHaHusa 3acnyr [11].

MpoBeaeHo CouMONorMyeckoe uccneao-
BaHME C MNOMOLLbI0O aHKeTupoBaHus 112 meau-
LUMHCkMX cectép r. Camapa. OpHoli M3 3agad
paboTbl 6bIIO CTpeMieHMe npoaHaIM3MpoBaTb
BMObl OEATENbHOCTU CpeaHero  MeavMUMHCKOro
3BeHa, 3aTpaTbl paboyero BpeMeHM Ha OCHOBHblE
W BCriomMoraTesnibHble BMAbl AesATenbHOCTU, oue-
HWUTb CTeneHb BAMSHMS BbINOMHSAEMbIX paboT Ha
KauyecTBO OKasblBaeMoi MoMowM. (1o AaHHbIM
AHKETMPOBaHNS, CpegHee 3HauyeHue yAOBNETBO-
peHHOCTM cocTtasnsetr 76 6annos no 100-6anb-
HOIM LWKane. 3TO AOCTAaTOYHO BbICOKWUI MOKa3a-
Tenb, OAHAaKO OH MoOr ObITb elle Bbille. ABCOMOT-
HO [0BOJIbHbI CBOEN paboToi Tonbko 7% oOmnpo-
WeHHbIX. W3 HWMX OOMBbLUMHCTBO OTHOCUTCS K
napak/IMHUYecKon cnyxoe.

Mo uMTOraM aHKeTMpOBaHWS, MOXHO cae-
naTb BbIBOAbI O TOM, YTO HA KAYeCTBO CECTPUHC-
KOM MOMOLLM OKa3blBaloT BnusAHWE [18]: WMHTEH-
CUMBHOCTb Tpyada (meperpy3ka); HegoCTaTOK KOH-
TakTa C MauneHToM (coumasbHbIM  acrekT);
HeaoCTaTO4YHas MOTMBAUMS K MOBbLILWEHMWIO Mpo-
eccmoHanuama  (kBanudukaums); HexenaHue
6bpaTtb Ha cebs gonosHUTENbHblE dyHKUMKN (pac-
LUNPEHME MOMHOMOYMI); HapyLLEHNE TEXHOMNOIUIA.

Tpynosass MoOTvMBauusi MepcoHana sB-
NSETCS  KNOYEBLIM  HaMpaB/iEHUEM  KaZPOBOWA
NnofMTUKM No6ON oOpraHM3aumM, a B CUCTEME
3ApaBOOXpaHEHNsT CECTPUHCKMIA MEpPCOHan — 3TO
Hanbonee 3HauMMas 4acTb TPyAOBbIX PECYPCOB.

PaboTa MeacecTep cBsi3aHa He TOMbKO C
60nblUOA  DU3NYECKON Harpyskol, HO U C
60MbLLIMM 3MOLMOHANbHbIM Hanps>KEHNEM.
MocnegHee BO3HWKaeT Mpu O6LWEHMM C NauueH-
TamMu, KOTOPbIX OT/AMYaeT MOBblLEeHHas! pa3gpa-
XUTENbHOCTb, 6one3HeHHas TpeboBaTenbHOCTb,
obvaumBoCcTb U T.4. Bce 3TO MpuBOAMT K TOMY,
YTO MeAMUMHCKME CecTpbl WCMbITbIBAOT BHYT-
pEHHEE HanpsKeHWe, 4To NpuBOAMT K dpycTpa-
UMK, TPEBOXHOCTWU, MAOXOMY caMmodyBcTBui0. C
APYroi CTOPOHbI, BbICOKAsi MOTUBaLUMS MeacecTep
CNocobCcTBYET BO3HUMKHOBEHWMIO MONTOXUTENBbHBIX
MCUXMYECKUX COCTOSIHUIA, 4TO MpeaoTBpallaeT
pa3ButMe  NpoeCcCMOHaNIbHOrO  BbIFOpaHMs,
rncuxocoMaTMyeckmx  3aboneBaHui,  aTakxke
yBennumsaeT 3PheKTUBHOCTb neyebHbIX npoLe-
Ayp. B 37O CBSI3M CTaHOBMTCS BaXKHbIM U3yUeHWe
COLManbHO-NCUXOOrMYECKNX (hakTOpoB, NPOBO-
UMPYIOWMX CHMDKEHWE MOTMBauMm K npodec-
CMOHANIbHOM  AEeSITENbHOCTM Y MeAULMHCKKX
cectep, a TaKKe HaXxOXAeHUe MeXaHW3MOB,
NOBBILIAIOWNX UX MOTUBAUMIO K Tpyay, KoTopas
NpMBOAMT K  MPOSIBNEHUIO  MONOXUTENbHbIX
MCUXNYECKNX COCTOSIHUIA. [16]

MoTuBupoBaHue - 3TO npowecc
BO3AENCTBUSI HA YesioBeKa C Lenblo nobyxaeHus
€ro K onpeaeneHHbIM AeUCTBUSAM NYTEM NPobyx-
[EHWS1 B HEM ornpeaeneHHbIX MOTUBOB [9]

PaMOTHbI PYKOBOAUTESNb AOMHKEH YETKO
3HaTb, YTO He BCe COTPYAHWKA MOTMBMPOBaHbI
0AMHaKoBO. 0O3TOMY OH AO/MKEH TOYHO pacnos-
HaBaTb aKTyasibHble MOTMBbI KaXAoro U3 CBOWX
COTPYOHMKOB W CTapaTbCa MO BO3MOXHOCTU
YAOBNETBOPUTbL NOTpebHOCTM Kaxaoro. MNpu 3Ha-
HMUM MOTMBAUMOHHBLIX (PAKTOPOB, BbLICOKO LEHU-
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MbIX COTPYAHWKaMu, PYKOBOAWUTENIN CECTPUHCKUX

KO/INEKTMBOB MOryT MNpoAyMaTb W MOCTPOUTb

CUCTEMY MOOLUPEHUS U CTUMY/IMPOBAHMKS, OTBE-

yatowwyto TpeboBanunsam adpdekTmBHOCTM [14].
BbIBOAbI

1. CreneHb yAoOBNETBOPEHHOCTN Meaun-
LUMHCKMX cecTep CBoeln NpoheccMoHabHOM
[AeaTeNbHOCTbIO 3aBUCUT OT MHOrMX hakTopoB,
cpean KOTOPbIX BaXHOE MeCTO 3aHMMaeT /1toboBb
W Npu3BaHME MO OTHOLIEHMIO K BblGpaHHON
npodgeccnun. HecMOTpst Ha BbICOKYHOOLIEHKY COBCT-
BEHHON NpodeccMoHanbHOM  AesATENbHOCTU U
NMOHUMAHME €€ BaXHOCTW, HeKOTOpOoe YWUC/o
MeOMUMHCKMX CecTep HeyaoBneTBopeHbl CobCT-
BEHHbIM BbIOOPOM.

2. BbiSiBNeHbl OCHOBHbIE MNPWUYMHBI He-
YAOB/IETBOPEHHOCTN MEANLMHCKUX CECTEP CBOEW
paboToil. CpeanHUX rNaBHbIMU SIBISIOTCS HU3Kas
3apaboTHas nnata, ycnoBus Tpyada, HeAoOLEeHKa
CpeAHero MeaMUMHCKOro mnepcoHana v CIMULWKOM
HanpsxeHHble paboune 6yaHu.

3. OCHOBHbLIMW MpeanoXeHNaMn Mean-
UMHCKMX CecTep C Lenblo yaydlleHns KadecTsa
paboTbl nocnyxunu: a) 6osblias camocTosTeNb-
HOCTb MEAMLMHCKMX CecTep Mpu BbIMOSHEHUU
Pa3/IMYHBIX MAHUMNYNSUMN U MPUHATUW PELLEHWI;
6) noBblleHMe3apaboTHON NNaThl; B) ynydlleHne
yClIOBUIA TpyAa; I) MOBbIEHWE CTaTyca Meau-
LIMHCKOW CeCTpbl; A) NOBbILEHME KayecTBa NOAro-
TOBKM MeAMLIMHCKUX CcecTep.
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OpraHmaunﬂ H IKOHOMHUKA 3IpaBOOXPaHCHHUA

S.K. Abildinova., D.B.Kulov, A.A.Bolatbekova, N.Zh.Yerdessov
PROFESSIONAL SATISFACTION ASSESSMENT AMONG MEDICAL NURSES ON THE PRIMARY HEALTH CARE LEVEL
Karaganda medical university (Karaganda, Kazakhstan)

This article presents the results of a literature review of both domestic and foreign sources with a depth of 10
years. The main positive and negative aspects of satisfaction with the professional activities of nurses, as well as fac-
tors of their motivation to work. There is considerable dissatisfaction with the profession of nursing staff. It is due to
insufficient (according to the respondents) level of remuneration (as well as the degree of «transparency» of incentive
payments), not always respectful relationships with doctors, the lack in all cases of opportunities for self-realization in
the profession, professional and career growth. This determines the intention of some respondents to change profes-
sions, which exacerbates the potentially existing problem of shortage of middle-level personnel. To solve the identified
problems, a targeted personnel policy is necessary, including the development of mentoring for young professionals,
continuous improvement of job descriptions, the development of transparency and information openness, measures to
form team cohesion.

Key words: nurse, motivation, medical personnel, performance evaluation, satisfaction

C. K. Abunegurosa, 4.6.Kynos, A.A.bonarbexkosa, H.)K. Epaecos
KAHAFATTAHYbBIH BAFAJIAY BMCK ME//IIPE//IKEHEP]HIH KbIBMETT
KaparaHgbl meguumHa yHuBepcuteTi(Kapararabl, KazakcraH)

Byn Makanaga oOTaHablk >koHe weTenik 10 Kbl TepeHaikTeri oAebMETTep LWOJyblHbIH, - HITWKEeNnepi
kenTipinreH. MenipbukenepaiH Kacibun Kbi3MeTiHe KaHaraTTaHy/AblH Heri3ri OH XaHe TepiokaKTapbl, COHAan-aK onapablH
eHbeKke AereHyKAeMEeCiHiH (akTopiapbl aHbiKTanabl. OpTa MeavuuHanblK KbiSMETKepNepaiH 63 MaMaHgblFbiHa
KaHaraTTaH 6aybl oOpbiHanagbl. On e3eH GeriHe aKpITONEyAH >KETKINIKCI3 (CypanFaHAapAbiH Mikipi  60blHWA)
AeHreiMeH (CoHAAli-aKbIHTaNAHABIPYLUbITEIEMAEPAIH«aNKbIHABIIbIK>A3pEXeciMeH), [AapirepaiepMeH spaaibiM Asnenai
e3apaKapbIM-KaTbiHacTa 601Maybl MeH, GapnblK KaFaaiinapaa Kacinte e3iH-e3i KepceTy MYMKIHAIMHIH, Kacibn oHe
MaHCanTbIKeCYiHiH 6onmaybl MeH 6aiANAHBICTbI. KepceTinreH pecnoHaeHTTepaiH 6ip 6eniriHiH KaCinTi aybICTbIPY HWUETIH
6ingipeni, 6yn opta 6yblH KagpnapbiHbIH TanwbIbIFbIHBIH 251eyeTTi 6ap npobneMacbiH KublHAATaAbl. AHbIKTanFaH
npobnemManapapl LWely YWiH Xac MamaHap YWiH ToNIiMrepnikTi AaMmbiTydbl, NayasbiMAbIK HYCKaynblKTapabl YHEMi
XeTinaipyai, >kapusanbinblKneH aknapaTTblK awbIKTbIKTbl AaMbITYAbl, VKbIMHBIH 6ipAiriH Kanblin TacTblpy >XeHiHAeri
Wapanapabl KaMTUTbIH MakcaTThbl Kagp cascaTbl KaXeT.
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